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Collection point registers 

1. Controller Recser Oy 
Teknobulevardi 3–5 
01530 Vantaa 
Telephone: +358 (0)10 249 1717 
Email: info(at)recser.fi 

2. Person in charge of the register and contact 
person 

Recser Oy: Managing Director 
Liisa-Marie Stenbäck 
Teknobulevardi 3–5 
01530 Vantaa 
Telephone: +358 (0)10 249 1704   
Email: liisa-marie.stenback(at)recser.fi / 
info(at)recser.fi 

3. Name of register Recser Oy Collection Points/Battery Barrels 
Recser Oy Collection Points/Transport Boxes 

4. Purpose of processing personal data/legal 
basis/intended purpose of register 

Recser’s collection point register contains the 
contact details of battery and accumulator 
collection points that use Recser’s transport 
service. 

As an approved producer organisation for batteries 
and accumulators, Recser fulfils the legal 
obligations prescribed in Finnish law on behalf of 
producers with which it has an agreement, in 
accordance with Directive 2006/66/EC.  In order to 
successfully fulfil the statutory collection 
obligations, Recser has created a nationwide 
collection system for portable batteries and 
accumulators. This system is designed for 
collecting batteries and accumulators from all retail 
outlets selling these items and other collection 
points in Finland, and transporting them to 
recycling.  

Recser serves the collection points by arranging 
pick-ups for appropriately sized batches of 
batteries and accumulators.  

The personal data stored in the collection point 
register will only be used for purposes necessary to 
fulfil Recser’s statutory collection obligation, such 
as for carrying out pick-ups and providing 
instructions.  

5.  Register’s information content Battery barrels: 
    Collection point/  
    Business ID/ 
    Domicile/   
    Postal address/  
    Postal code and city/  
    Contact person/ 
    Phone number/  
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    Email/ 
    Number of barrels required/ 
    Agreement signed by: 
     Name/ 
     Role/ 
     Email/ 
     Phone number/ 
 
Battery boxes: 
    Collection point/   
    Delivery address/  
    Postal code/ 
    City/  
    Contact person’s name/ 
    Contact person’s telephone number/  
    Contact person’s email address/ 
    Number of boxes required/ 
 

6. Regular sources of information Information necessary for the use of transport 
boxes is provided via a web portal when placing an 
order for boxes.  

Barrels may be used after signing an agreement 
with Recser and providing the information 
mentioned above. The collection location will also 
be assigned with its individual identifier.  

The contact details in the collection point register 
are updated based on update requests by the 
collection points. 

7. Regular information disclosures and 
information transfers outside the EU or EEA 

Personal information will not be disclosed to third 
parties without a data subject’s permission, with 
the exception of agreement parties that organise 
the transport and are responsible for providing 
services purchased via the portals, as well as 
external, contracted service providers responsible 
for the technical aspects of the service portal, if 
necessary. 

Furthermore, the following information about the 
collection points will be disclosed to the officials 
monitoring producer responsibility, upon request. 
 
Battery barrels: 
    Collection point/  
    Business ID/  
    Postal address/  
    Postal code and city 
 
Battery boxes: 
    Company/  
    Delivery address/  
    Postal code/ 
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    City 
 
This has been defined in the approval decision as a 
producer organisation. 
 

8. Register protection principles An agreement concerning the customer register’s 
data protection has been signed between the 
controller and the system suppliers. The system 
suppliers manage the register and all related data 
storage, in accordance with good information 
processing practices, and comply with the secrecy 
and confidentiality requirements without 
exception. All employees who process information 
in the register are bound to confidentiality. 

Only those employees whose duties require them 
to have a right to process customer information are 
authorised to use the system that contains 
customer information. All users log in to the system 
by using their personal ID, issued when user rights 
are granted. The use rights will expire when a 
person leaves the duties for which the rights were 
granted. An employee will remain bound to 
secrecy and confidentiality even after their duties 
requiring them to process customer information or 
their employment contract has ended. 

The information is collected into databases that are 
both logically and physically protected. The 
information is protected in accordance with the Act 
on the Protection of Privacy in Electronic 
Communications, as well as regulations and 
guidelines issued by the Finnish Transport and 
Communications Agency.  

9. Right of inspection and the implementation 
thereof 

Once a data subject has provided the necessary 
details to locate the correct information, they have 
a right to know which personal information has 
been stored in the register about them, or that no 
information has been stored about them in the 
register. At that time, the controller must also 
disclose the register’s regular information sources 
to the data subject and inform them of the purpose 
for which the information is used and to whom 
information is regularly disclosed.   

If the data subject wishes to inspect the 
information concerning themselves as described in 
the previous paragraph, they must submit a 
request to the person in charge of Recser Oy’s 
register in the form of a personally signed or 
similarly authenticated document. The data subject 
must, without undue delay, be given access to the 
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information concerning themselves or, upon 
request, receive the information in writing. 

The information will be stored as long as required 
to manage the agreement. 

Any inspection requests must be addressed to the 
contact details provided above in Section 2. 

10. Amendments to information and the 
implementation thereof 

The controller shall, without undue delay, correct, 
delete or supplement any personal information in 
the register that is erroneous, unnecessary, 
incomplete or outdated for the purpose of its 
processing, either of its own accord or upon a data 
subject’s request. The controller shall also prevent 
the distribution of such information.  

If the controller does not accept the data subject’s 
request to have their information corrected, the 
controller must provide a written statement 
regarding the matter and explain the reasons for 
why the request was rejected. The data subject 
may submit the case to the Data Protection 
Ombudsman for processing.  

The controller must notify of any amendments the 
party to whom the controller has disclosed or from 
whom the controller has received the erroneous 
personal information. However, no reporting 
obligation exists if it is impossible or requires 
unreasonable effort.  

Amendment requests must be addressed to the 
contact details provided above in Section 2. 

 


